Appeal/Waiver Request
CC Docket #02-6
Applicant Name: LUVERNE SCHOOL DISTRICT #2184
Billed Entity Number: 133834
Funding Year: 2016-2017

CONTACT & SERVICE PROVIDER INFORMATION:

Contact Person: Robin Davidson

Clarity Telecom, LLC d/b/a Vast Broadband
Email: robin.davidson@vastbroadband.com
Phone: 573-481-2763
Address: 912 8. Main, Suite 106

Sikeston, MO 63801
FCC Form 473: Certified on 10/25/2016

APPLICANT & OTHER INFORMATION:

Billed Entity Number: 133834

Appellant Name: Clarity Telecom, LLC d/b/a Vast Broadband (Service Provider)
Applicant Name: Luverne School District #2184
Fund Year: 2016

Funding Request No: 1699115094

FCDL Revised Date: 4/18/2017

FCC Form 470 App No: 160038637

FCC Form 471 App No: 161050347

SPIN: 143044044

Last Day to Invoice: 10/30/2017

Category 1

“Funding Year 2016 Form 474 not filed by deadline”

This is a request for a Waiver/Appeal of the filing and extension
deadlines for LUVERNE SCHOOL DISTRICT #2184

Waiver/Appeal Request:

Funding Year 2016 Form 474 was never filed by Service Provider.
FRN: 1699115094

Total Dollar Amount Requested: $955.20

Reason for Denial:
Form 474 was never filed by Service Provider and the time for filing the form along with
the extension to file has expired.

Process that Lead to the Error:

Clarity Telecom, LLC files a large number of 474 forms for over 42 individual schools and
libraries throughout South Dakota and Minnesota. However, neither Luverne School
District nor Clarity Telecom, LLC filed either forms 472 and 474 seeking 20% reimbursement
in the total amount of $955.20 for the funding year 2016. Service Provider was informed
Luverne School District would file Form 472. Neither Form 472 nor Form 474 were
submitted for reimbursement.



Circumstances to Consider:

1. Luverne School District #2184 completed and submitted FCC Form 470 all as more fully
set forth in Exhibit 1.

2. Luverne School District #2184 completed and submitted FCC Form 471 all as more fully
set forth in Exhibit 2.

3. Luverne School District entered into a service agreement with WOW! n/k/a Clarity
Telecom, LLC d/b/a Vast Broadband all as more fully set forth in Exhibit 3.

4. Luverne School District completed and submitted FCC Form 486.

5. Clarity Telecom, LLC completed and submitted FCC Form 473 all as more fully set forth
in Exhibit 5.

6. Clarity Telecom, LLC and Luverne School District have filed all required forms except
Form 474 seeking reimbursement in the total amount of $955.20.

Therefore, Clarity Telecom, LLC respectfully requests on behalf of the Billed Entity for a
Waiver/Appeal to be granted allowing them an extension to file Form 474 seeking reimbursement
with USAC in the total amount of $955.20. Clarity Telecom, LLC has successfully and
continuously provided phone services to Luverne School District with uninterrupted services.

| sincerely hope this request and the attached exhibits will be reviewed and a waiver will be
approved allowing the filing of Form 474. Your favorable consideration in this matter is greatly
appreciated.

Thanks again for your time and consideration.
Robin Davidson

Senior Accountant
573-481-2763



Exhibit 1

U§A'CH FCC Form 470 — Funding Year 2016
Form 470 Application Number: 160038637
FY16 Cat 1
Billed Entity Contact Information
LUVERNE SCHOOL DISTRICT 2184 Craig Oftedahl
709 N KNISS AVE c.oftedahl@isd2184.net

LUVERNE, ROCK, MN 56156
507-283-8088

Billed Entity Number: 133834
FCC Registration Number: 0011819612

Application Type
Applicant Type: School District

Recipients of Services: Public School District

Consulting Firms

507-283-8088

Number of Eligible Entities: 0

Name

Consultant

Phone

Registration Number | Number

Email

SWWC Service Cooperative E-Rate
Consulting

16062435

507-537-2240

josh.sumption.erate@swsc.org

Consultants

Name

Phone Number

Email

Josh Sumption

507-537-2265

josh.sumption.erate@swsc.org

Wendy Borchert

507-537-2248

wendy.borchert.erate@swsc.org

REPs

[ 1d | Name

Category One Service Requests

Minimum Maximum and Inltlal and Technical
Service Type Function Other Capaclty Capacity Entities Quantity Unit Configuration? | Support? Associated RFPs
Internet Access and/or Voice Service (Analog, 4 21 Users Yes Yes
Telecommunications Digital, Interconnected
VOIP, etc)

Description of Other Functions

[ 1d | Name

Narrative

For Voice Service, seeking 21 lines of service split between all locations. Seeking local and long distance at all sites.
Lines must be capable of fax transmission and receipt.
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Category Two Service Requests

Installation

and Initial

Service Type Function Manufacturer Other Entlties Quantity | Unit Configuration? | Associated RFPs

Description of Other Manufacturers

[ 1d | Name _

Narrative

Technical Contact

State and Local Procurement Restrictions

Recipients of Service

Billed Entity Number Billed Entity Name

133834 LUVERNE SCHOOL DISTRICT 2184

Certifications
I certify that the applicant includes:

I certify that the applicant includes schools under the statutory definitions of elementary and secondary schools found in the No Child
Left Behind Act of 2001, 20 U.S.C. §§ 7801 (18) and (38), that do not operate as for-profit businesses, and do not have endowments
exceeding $50 million.

Other Certifications

I certify that this FCC Form 470 and any applicable RFP will be available for review by potential bidders for at least 28 days before
considering all bids received and selecting a service provider. I certify that all bids submitted will be carefully considered and the bid
selected will be for the most cost-effective service or equipment offering, with price being the primary factor, and will be the most
cost-effective means of meeting educational needs and technology goals.

I certify that I have reviewed all applicable FCC, state, and local procurement/competitive bidding requirements and that I have
complied with them. I acknowledge that persons willfully making false statements on this form may be punished by fine or forfeiture,
under the Communications Act, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title 18 of the United States Code, 18
U.S.C. § 1001.

I acknowledge that FCC rules provide that persons who have been convicted of criminal violations or held civilly liable for certain
acts arising from their participation in the schools and libraries support mechanism are subject to suspension and debarment from the

program.

I certify that I will retain required documents for a period of at least 10 years (or whatever retention period is required by the rules

in effect at the time of this certification) after the later of the last day of the applicable funding year or the service delivery deadline
for the associated funding request. I certify that [ will retain all documents necessary to demonstrate compliance with the statute and
Commission rules regarding the form for, receipt of, and delivery of services receiving schools and libraries discounts. I acknowledge
that [ may be audited pursuant to participation in the schools and libraries program. I certify that the services the applicant purchases
at discounts provided by 47 U.S.C. § 254 will be used primarily for educational purposes, see 47 C.F.R. § 54.500, and will not be
sold, resold or transferred in consideration for money or any other thing of value, except as permitted by the Commission’s rules at 47
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C.F.R. § 54.513. Additionally, I certify that the entity or entities listed on this form have not received anything of value or a promise
of anything of value, other than services and equipment sought by means of this form, from the service provider, or any representative
or agent thereof or any consultant in connection with this request for services.

I acknowledge that support under this support mechanism is conditional upon the school(s) and/or library(ies) I represent securing
access, separately or through this program, to all of the resources, including computers, training, software, intenal connections,
maintenance, and electrical capacity necessary to use the services purchased effectively. I recognize that some of the aforementioned
resources are not eligible for support. I certify that I have considered what financial resources should be available to cover these
costs. I certify that I am authorized to procure eligible services for the eligible entity(ies). [ certify that I am authorized to submit this
request on behalf of the eligible entity(ies) listed on this form, that I have examined this request, and to the best of my knowledge,
information, and belief, all statements of fact contained herein are true.

NOTICE:

In accordance with Section 54.503 of the Federal Communications Commission’s (“Commission”) rules, certain schools and libraries
ordering services that are eligible for and seeking universal service discounts must file this Description of Services Requested and
Certification Form (FCC Form 470) with the Universal Service Administrator. 47 C.F.R. § 54.503. The collection of information
stems from the Commission’s authority under Section 254 of the Communications Act of 1934, as amended. 47 U.S.C. § 254. The
data in the report will be used to ensure that schools and libraries comply with the competitive bidding requirement contained in 47
C.F.R. § 54.503. Schools and libraries must file this form themselves or as part of a consortium.

An agency may not conduct or sponsor, and a person is not required to respond to, a collection of information unless it displays a
currently valid OMB control number.

The FCC is authorized under the Communications Act of 1934, as amended, to collect the information requested in this form. We
will use the information you provide to determine whether you have complied with the competitive bidding requirements applicable
to requests for universal service discounts. If we believe there may be a violation or a potential violation of any applicable statute,
regulation, rule or order, the information you provide in this form may be referred to the Federal, state, or local agency responsible
for investigating, prosecuting, enforcing, or implementing the statute, rule, regulation or order. In certain cases, the information

you provide in this form may be disclosed to the Department of Justice or a court or adjudicative body when (a) the FCC; or (b)

any employee of the FCC; or (c) the United States Government is a party of a proceeding before the body or has an interest in the
proceeding. In addition, information provided in or submitted with this form, or in response to subsequent inquiries, may also be
subject to disclosure consistent with the Communications Act of 1934, FCC regulations, the Freedom of Information Act, 5 U.S.C. §
552, or other applicable law.

If you owe a past due debt to the federal government, the information you provide in this form may also be disclosed to the
Department of the Treasury Financial Management Service, other Federal agencies and/or your employer to offset your salary, IRS

tax refund or other payments to collect that debt. The FCC may also provide the information to these agencies through the matching of
computer records when authorized.

If you do not provide the information we request on the form, the FCC or Universal Service Administrator may return your form
without action or deny a related request for universal service discounts.

The foregoing Notice is required by the Paperwork Reduction Act of 1995, Pub. L. No. 104-13, 44 U.S.C. § 3501, et seq.

Public reporting burden for this collection of information is estimated to average 3.5 hours per response, including the time for
reviewing instructions, searching existing data sources, gathering and maintaining the data needed, completing, and reviewing

the collection of information. Send comments regarding this burden estimate or any other aspect of this collection of information,
including suggestions for reducing the reporting burden to the Federal Communications Commission, Performance Evaluation and
Records Management, Washington, DC 20554. We also will accept your comments via the email if you send them to PRA@FCC.gov.
DO NOT SEND COMPLETED WORKSHEETS TO THESE ADDRESSES.

Authorized Person

Craig Oftedahl
LUVERNE SCHOOL DISTRICT 2184
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709 N KNISS AVE
LUVERNE, ROCK, MN 56156
507-283-8088
c.oftedahl@isd2184.net

Certified Timestamp
03/29/2016 09:46 AM EDT
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OMB 3060-0806 Approval by OMB
FCC Form 471 November 2015

Description of Services Ordered and Certification Form 471

USAC

Linnpssal arsre Arbminiiaraho Company

FCC Form 471

Application Information

Nickname Luverne FY16 Category 1 Application Number 161050347
Funding Year 2016 Category of Service Category 1
Billed Entity Contact Information

LUVERNE SCHOOL DISTRICT 2184 Craig Oftedahl

709 N KNISS AVE LUVERNE MN 56156 507-283-8088

507-283-8088 c.oftedahl@isd2184.net

Billed Entity Number 133834

FCC Registration Number 0011819612

Applicant Type School District

Holiday/Summer Contact Contact Craig Oftedanhl first. If he is not available, contact Wendy Borchert.

Information

Consulting Firms

Name Consultant City State | Zip Phone Email
Registration Code Number
Number
SWWC Service Cooperative E-Rate Con| 16062435 Marshall MN | 56258 [507-537-2240jjosh.sumption.erate@sws
sulting Lorg

Entity Information

School District Entity - Details

BEN Name Urban/ | State | State NCES School District Endowment
Rural |LEA ID| School Code Attributes
ID
133834 |[LUVERNE SCHOOL DISTRICT Rural Public School District None
2184

Related Entity Information

Related Child School Entity - Details

BEN Name Urban/ | State State |NCES Code| Alternative School Attributes |[Endowment
Rural [LEA ID|School ID Discount
65135 |LUVERNE ELEMENTARY | Rural None Public School None
SCHOOL
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Exhibit Z-

BEN Name Urban/ | State | State [NCES Code| Alternative | School Attributes [Endowment|
Rural |LEA ID|School ID Discount
65136 |SOUTHWESTERN Rural None Public School None
'YOUTH SERVICES
65137 |LUVERNE HIGH SCHOOL| Rural None Public School None
65138 |[LUVERNE MIDDLE Rural None Public School None
SCHOOL
Related Child School Entity - Discount Rate Calculation Details
BEN Name Urban/ [ Number of | Students CEP
Rural | Students | Count Based |Percentage
on Estimate
65135 [LUVERNE ELEMENTARY SCHOOL Rural 539 N/A
65136 |[SOUTHWESTERN YOUTH SERVICES Rural 14 N/A
65137 |LUVERNE HIGH SCHOOL Rural 375 N/A
65138 [LUVERNE MIDDLE SCHOOL Rural 265 N/A
Discount Rate
School District School District School District School District Category One Category Two Voice
Enroliment NSLP Count |NSLP Percentage Urban/ Discount Rate Discount Rate Discount Rate
Rural Status
1193 384 33.0% Rural 60% 60% 20%

Funding Request for FRN #1699115068

Funding Request Nickname:

Service Type: Voice

Agreement Information - Month-to-Month
Establishing FCC Form 470 160038637

Was an FCC Form 470 posted Yes
for the product and/or services
you are requesting?

How many bids were received 0
for this contract?

What is the service start date? July 01, 2016

Pricing Confidentiality

Is there a statute, rule, or other restriction which prohibits

Long Distance - RTS

Account Number

Service Provider

When will the services end?

No

publication of the specific pricing information for this contract?

Narrative

Line Item # 1699115068.001

Product and Service Details

Page 2

Long Distance Telephone for the district

Rochester Telecom Systems, Inc.
(SPN: 143011537)

June 30, 2017



Function Voice

Type of Connection Long Distance Phone Service Only

Ekiibi+ 2~

Cost Calculation for FRN Line Item # 1699115068.001

|Monthly Cost iOne-Time Cost
Monthly Recurring Unit Cost $104.78] [One-time Unit Cost $0.00
Monthly Recurring Unit Ineligible - $0.00f [One-time Ineligible Unit Costs - $0.00
Costs - _ One-time Eligible Unit Cost =$0.00
lc\:ll(c)):ttshly Recurring Unit Eligible =$104.78 Onetime Quantly <0
[Monthly Quantity x 1] [Total Eligible One-time Costs = $0.00
Total Monthly Eligible Recurring = $104.78
Costs Summary
[Months of Service X 12| Fotal ENigible Recurring Costs $1,257.36
Total Eligible Recurring Costs = $1,257.36 Total Eligible One-time Costs +$0.00
Pre-Discount Extended Eligible = $1,257.36)
Line Item Cost

Recipients of Services

BEN Name

65135 |LUVERNE ELEMENTARY SCHOOL

65136 [SOUTHWESTERN YOUTH SERVICES

65137 |LUVERNE HIGH SCHOOL

65138 |LUVERNE MIDDLE SCHOOL
FRN Calculation for FRN #1699115068
Monthly Charges Total Requested Amount
Total Monthly Recurring Charges $104.78] [Total Eligible Pre-Discount $1,257.36)
Total Monthly Ineligible Charges ~$0.00| [Recurring Charges
Total Monthly Eligible Charges =5$104.79 ;‘:;a; (E;'I'g:gi: fe-PiSeotnl Gnes +30.00
EOta! Number of Months of x 12| [Total Pre-Discount Charges =$1,257.36
Tstr;:(;:ligible Pre-Discount = $1,257.36 Discount Rate 20%
Recurring Charges Funding Commitment Request = $251.47
One-Time Charges
Total One-Time Charges $0.00
Total Ineligible One-Time - $0.00
Charges
Total Eligible Pre-Discount = $0.00)

One-Time Charges

Funding Request for FRN #1699115094
Local Telephone - Vast

Funding Request Nickname:

Service Type:
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Exhibit Z

Agreement Information - Contract
Contract Number OPP-169830 Account Number

Establishing FCC Form 470 160038637 Service Provider

Was an FCC Form 470 posted Yes

for the product and/or services Based on State Master

you are requesting? Contract?
Award Date February 28, 2014 Based on a multiple award
schedule?

How many bids were received 1
for this contract?

What is the service start date? July 01, 2016 Remaining Voluntary
Extensions

Total Remaining Contract
Length

What is the date your contract June 30, 2017

expires for the current term of
the contract?

Pricing Confidentiality

Is there a statute, rule, or other restriction which prohibits No
publication of the specific pricing information for this contract?

- Local telephone service for the district
Narrative

Line Item # 1699115094.001

Product and Service Details

Function Voice

Type of Connection Local Phone Service Only

Cost Calculation for FRN Line Item # 1699115094.001

Clarity Telecom, LLC (SPN:

143044044)
No

No

Includes Voluntary Extensions? No

Monthly Cost One-Time Cost

Monthly Recurring Unit Cost $553.26] [One-time Unit Cost $0.00

Monthly Recurring Unit Ineligible -$0.75 |One-time Ineligible Unit Costs - $0.00)

Costs : I = One-time Eligible Unit Cost = $0.00

lglg:t?y Recurring Unit Eligible = $552.51 One-time Quantity <0

Monthly Quantity x 1] [Total Eligible One-time Costs = $0.00

Total Monthly Eligible Recurring = $552.51

Costs Summary

[Months of Service x13 Total Eligible Recurring Costs $6,630.12)

Total Eligible Recurring Costs = $6,630.12 Total Efigible One-time Costs +$0.00
Pre-Discount Extended Eligible = $6,630.12
Line Item Cost
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Recipients of Services

BEN Name
65135 |LUVERNE ELEMENTARY SCHOOL

65136 [SOUTHWESTERN YOUTH SERVICES

65137 |LUVERNE HIGH SCHOOL

65138 |LUVERNE MIDDLE SCHOOL

FRN Calculation for FRN #@99115094{?
V4

Monthly Charges Total Requested Amount

Total Monthly Recurring Charges $553.26] |Total Eligible Pre-Discount $6,630.12

Total Monthly Ineligible Charges -$0.75 $et°‘|"£|r_‘9§hirge;_ = 00

— — otal Eligible Pre-Discount One- + $0.

Total Monthly Eligible Charges = $552.51 Time Charges

gma! Number of Months of x 12} [Total Pre-Discount Charges = $6,630.12
ervice - =

Total Eligible Pre-Discount =$6,630.17 [o'scount Rate 20%)

Recurring Charges Funding Commitment Request =91 ,326.02%

One-Time Charges

Total One-Time Charges $0.00

Total Ineligible One-Time - $0.00

Charges

Total Eligible Pre-Discount = $0.00

One-Time Charges

Connectivity Questions

District/System-wide Internet Access Questions

Does your school district currently aggregate Internet access for the entire district(as opposed to buying Yes
Internet access on a building-by-building basis)?
Download Speed 100.00 Download Speed Units Mbps
Upload Speed 100.00 Upload Speed Units Mbps
Per Entity Basis Questions
Entity Name LUVERNE SCHOOL DISTRICT 2184 Entity Number 133834
BEN Entity Name Download| Units | Upload | Units |Connection Wifi “Barriers
Sufficient | to Robust
Network
65135 [LUVERNE ELEMENTARY SCHOOL 100.00 | Mbps | 100.00 | Mbps Fixed Mostly Equipment
Wireless too costly
65136 |[SOUTHWESTERN YOUTH SERVICES 100.00 Mbps | 100.00 | Mbps Fixed Mostly Equipment
Wireless too costly
65137 |LUVERNE HIGH SCHOOL 100.00 Mbps | 100.00 | Mbps Fixed Mostly Equipment
Wireless too costly
65138 |LUVERNE MIDDLE SCHOOL 100.00 Mbps | 100.00 | Mbps Fixed Mostly Equipment
Wireless too costly

Certifications

| certify that the entities listed in this application are eligible for support because they are schools under the statutory definitions of elementary and secondary schools
found in the No Child Left Behind Act of 2001, 20 U.S.C. §§ 7801(18) and (38), that do not operate as for-profit businesses and do not have endowments exceeding

$50 million.
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Ex hibit 2

| cenrtify that the entity | represent or the entities listed on this application have secured access, separately or through this program, to all of the resources, including
computers, training, software, internal connections, maintenance, and electrical capacity, necessary to use the services purchased effectively. | recognize that some
of the aforementioned resources are not eligible for support. | certify that the entities | represent or the entities listed on this application have secured access to all
of the resources to pay the discounted charges for eligible services from funds to which access has been secured in the current funding year. | certify that the Billed
Entity will pay the non-discount portion of the cost of the goods and services to the service provider(s).

Total Funding Summary

Below is a summary of the total line item costs on this FCC Form 471:

Summary
Total funding year pre-discount eligible amount on this FCC Form $7,887.48
471
Total funding commitment request amount on this FCC Form 471 $1,5677.49
Total applicant non-discount share of the eligible amount $6,309.99
'Total budgeted amount allocated to resources not eligible for E-rate $0.00
support
Total amount necessary for the applicant to pay the non-discount $6,309.99
share of eligible and any ineligible amounts
iAre you receiving any of the funds directly from a service provider No
listed on any of the FCC Forms 471 filed by this Billed Entity for this
funding year?
Has a service provider listed on any of the FCC Forms 471 filed by No
this Billed Entity for this funding year assited you in locating funds
needed to pay your non-discounted share?

I certify an FCC Form 470 was posted and that any related RFP was made available for at least 28 days before considering all bids received and selecting a service
provider. | certify that all bids submitted were carefully considered and the most cost-effective service offering was selected, with price being the primary factor
considered, and is the most cost-effective means of meeting educational needs and technology goals.

| certify that the entity responsible for selecting the service provider(s) has reviewed all applicable FCC, state, and local procurement/competitive bidding
requirements and that the entity or entities listed on this application have complied with them.

| certify that the services the applicant purchases at discounts provided by 47 U.S.C. § 254 will be used primarily for educational purposes, see 47 C.F.R. § 54.500
and will not be sold, resold or transferred in consideration for money or any other thing of value, except as permitted by the Commission’s rules at 47 C.F.R. §
54.513. Additionally, | certify that the entity or entities listed on this application have not received anything of value or a promise of anything of value, as prohibited by
the Commission'’s rules at 47 C.F.R. § 54.503(d), other than services and equipment sought by means of this form, from the service provider, or any representative
or agent thereof or any consultant in connection with this request for services.

| certify that | and the entity(ies) | represent have complied with all program rules and | acknowledge that failure to do so may result in denial of discount funding
and/or cancellation of funding commitments. There are signed contracts or other legally binding agreements covering all of the services listed on this FCC Form 471
except for those services provided under non-contracted tariffed or month-to-month arrangements. | acknowledge that failure to comply with program rules could
result in civil or criminal prosecution by the appropriate law enforcement authorities.

| acknowledge that the discount level used for shared services is conditional, for future years, upon ensuring that the most disadvantaged schools and libraries that
are treated as sharing in the service, receive an appropriate share of benefits from those services.

I certify that | will retain required documents for a period of at least 10 years (or whatever retention period is required by the rules in effect at the time of this
certification) after the later of the last day of the applicable funding year or the service delivery deadline for the associated funding request. | acknowledge that |
may be audited pursuant to participation in the schools and libraries program. | certify that | will retain all documents necessary to demonstrate compliance with the
statute and Commission rules regarding the application for, receipt of, and delivery of services receiving schools and libraries discounts, and that if audited, | will
make such records available to USAC.

| certify that | am authorized to order telecommunications and other supported services for the eligible entity(ies) listed on this application. | certify that | am
authorized to submit this request on behalf of the eligible entity(ies) listed on this application, that | have examined this request, that all of the information on

this form is true and correct to the best of my knowledge, that the entities that are receiving discounts pursuant to this application have complied with the terms,
conditions and purposes of the program, that no kickbacks were paid to anyone and that false statements on this form can be punished by fine or forfeiture under the
Communications Act, 47 U.S.C. §§ 502, 503(b), or fine or imprisonment under Title 18 of the United States Code, 18 U.S.C. § 1001 and civil violations of the False
Claims Act.

| acknowledge that FCC rules provide that persons who have been convicted of criminal violations or held civilly liable for certain acts arising from their participation
in the schools and libraries support mechanism are subject to suspension and debarment from the program. | will institute reasonable measures to be informed,

and will notify USAC should | be informed or become aware that | or any of the entities listed on this application, or any person associated in any way with my entity
and/or the entities listed on this application, is convicted of a criminal violation or heid civilly liable for acts arising from their participation in the schools and libraries
support mechanism.

| certify that if any of the Funding Requests on this FCC Form 471 are for discounts for products or services that contain both eligible and ineligible components, that
| have allocated the eligible and ineligible components as required by the Commission's rules at 47 C.F.R. § 54.504.

Notice

Section 54.504 of the Federal Communications Commission's rules requires all schools and libraries ordering services that are eligible for and seeking universal
service discounts to submit an application for such discounts by filing this Services Ordered and Certification Form (FCC Form 471) with the Universal Service
Administrator. 47 C.F.R. § 54.504. The collection of information stems from the Commission's authority under Section 254 of the Communications Act of 1934, as
amended. 47 U.S.C. § 254. The data in the report will be used to ensure that schools and libraries comply with the application requirements for universal service
discounts contained in 47 C.F.R. § 54.504. Schools and libraries must file this form themselves or as part of a consortium. An agency may not conduct or sponsor,
and a person is not required to respond to, a collection of information unless it dispiays a currently valid OMB control number. The FCC is authorized under the
Communications Act of 1934, as amended, to collect the information we request in this form. We will use the information you provide to determine whether approving
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your application for universal service discounts is in the public interest. If we believe there may be a violation or a potential violation of any applicable statute,
regulation, rule or order, your application may be referred to the Federal, state, or local agency responsible for investigating, prosecuting, enforcing, or implementing
the statute, rule, reguiation or order. In certain cases, the information in your application for universal service discounts may be disclosed to the Department of
Justice or a court or adjudicative body when (a) the FCC; or (b) any employee of the FCC; or (c) the United States Government is a party of a proceeding before

the body or has an interest in the proceeding. In addition, consistent with the Communications Act of 1934, FCC regulations and orders, the Freedom of Information
Act, 5 U.S.C. § 552, or other applicable law, information provided in or submitted with this form or in response to subsequent inquiries may be disclosed to the
public. If you owe a past due debt to the Federal government, the information you provide may also be disclosed to the Department of the Treasury Financial
Management Service, other Federal agencies and/or your employer to offset your salary, IRS tax refund or other payments to collect that debt. The FCC may also
provide the information to these agencies through the matching of computer records when authorized. if you do not provide the information we request on the form,
the FCC or the Universal Service Administrator may delay processing of your application for universal service discounts or may return your application without
action. The foregoing Notice is required by the Paperwork Reduction Act of 1995, Pub. L. No. 104-13, 44 U.S.C. § 3501, et seq. Public reporting burden for this
collection of information is estimated to average 4.5 hours per response, including the time for reviewing instructions, searching existing data sources, gathering
and maintaining the data needed, completing, and reviewing the collection of information. Send comments regarding this burden estimate or any other aspect of
this collection of information, including suggestions for reducing the reporting burden to the Federal Communications Commission, Performance Evaluation and
Records Management, Washington, DC 20554. We also will accept your comments via the email if you send them to PRA@FCC.gov. DO NOT SEND COMPLETED
WORKSHEETS TO THESE ADDRESSES.

Authorized Person

Title: Superintendent of Schools Name: Craig Oftedahl
Phone: 507-283-8088 Email: c.oftedahl@isd2184.net
Address: 709 N KNISS AVE LUVERNE MN Employer: Craig Oftedahl

56156

Certified Timestamp 27-May-2016 16:44:36 EDT
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Exhibit 2
HE0T 77

WOW!Businegg PBusiness Services Agreement

BUSINESS: LUVERNE SCHOOL DISTRICT Phone: 5072834491 SREagIs0
CONTACT: Martens Mann Fed Tax ID; 1/30/2014
PHYSICAL ADDRESS BILLING ADDRESS CONTRACT TERM ‘WOW Team: SIOUXFALLS
708 N KNISS AVE 709 N KNISS AVE {36) manths Jaif DaWid
LUVERNE MN 56156 LUVERNE MN 56156-1229 Jefi.dewild@wlideopenwest.com
’E—mte Renewal Effectiva July 1, 2014 through June 30, 2017 I
—
Product_name Line Description New/Existing Quantity Salas Prica Instalt Feas Monthiy Charges
Business Access 17.50 Exis{ing 19.00 $17.50 $0.00 $332.50
Additionat Listing Exlsting 1.00 50.75 $0.00 $0.76
Totat $0.00 $333.25
*“Additlonal Faes & Chargos may Inolude; Accoss Chargos, LNP, Ea{1, Fadoral, Stato or Lacsi Taxaes.
Directory Lieting Information Address:
Directory Listing: nfa Yellow Pages Headlng:
Listing: SIC Code:
Phone: YPH Code:
(Inillals)
This agteemen (s autjectio and gaverned by tho pelicies pasted ol hitp:ifwivw.wow y.biz/policlos-and.t f les-post-2-6, Prices and fecs shown
heraln ace not oxhaustive and are subledt o adillonal rogulatory laxas, fees ond swchnrges. Additlonnd Iaf gurding tarill inf fon |s avoilable ot
hetpHivww y.hilzfpoll I-tormsfpollclos-poat-3-5
By signing balow, you acknawledga nallco of, accapt and ogro bo the palcles posied at hitp:lf wway.blz/policl d-terms/policles-post-3-5 and

afl terms and condlllons ceferanced herah,
TERMINATION CHARGE MAY ARPLY, By sigaing below, you ackacvletge that fyou teeminale this agreement without causa atler activation of your eervice,
arae (o pay an corly teaminglion charge conalsting of 75% of the monthily g rata In his ag ¢

nim ol th

LETTER OF AGENCY FOR CHANGING TELEPHONE SERVICES PROVIDER
By signing and fnkioling Mis lolter of ¥, | authorize the change of my serdce provider fo Wide Opan Wost, (WOW) for o folfowi g tolapt

L g Al
provided for the lelaphone number(s) listed alxye, | designata WOW to act as agent fo handie all Y AFFNg 6 lo chango my sepvice providor(s) lo
WOW, | undarstand that ] may dealgnata only ono cervice providar foronsl| telephono servics offered from each telephone number and that | may designata
different sarvica providers for local sarvice, Iniractala-InraLATA sorvics, [nraslalo-InterATA/Intesalto IntarLATA (Long Distan ro) aervice and Intematibnal

Service. | ain fepally authorlzed to make tha ehanga{a) on behall ¢ (his business. 1 also understand that there may boa fae ascocialed with swilching providsr(s).

Telephona Servicos Telaphone Scrvicca

LocalSendce __ __({initiais) Intrastato IntralATA (Local Toll) Senvica —_—[initials}
Intruatate InfeATAZINIOrstele blsLATA (Lang Di ) Service (inltlals)

Autharlzed Signatura Oata

{My signature on this Letterof Agoncy vl result Tn a Eango of my Senics provider 1o Wowd Tor the service(s) authonzed above)

riber Ace

BY S{GNING BELOW, YOU REPRESENT THAT YOU HAVE THE AUTHORITY TO SIGM ON BEMALEF OF THE SUBSCRIBER AND BIND
SUBSCRIBER TO THIS AGREEMENT. SUBSCRIBER UNDERSTANDS AND AGREES TO BE B8UUND BY THE DOCUMENTS REFERENCED
HEREIN, SUBSCRIBER AUTHORIZES WOW TO OBTAIN B LLING INFORMATION AND SUBSCRIBER SERVICE REPORTS WITH RESPEGT TO
SUBSCRIBER'S TELEPHC UMBERS, AS WELL AS SUBSCRIBER'S CREDIT INFORMATION. THIS AGREEMENT IS ACCEPTED BY WOW ON
THE DATE INDICATED NEXT T LTS SIGNATURE BELOW

Sulsciber Signature 2 Subsarber Name (Printad) Tille [Printed) Date

[ Marlane V. Mann |Business Managar IX‘O"‘/JC?IJO ! l'!
epresenialve Signalure Aulhprizad WOW Representaiiva (Primied) | Rilo (PAnted) Drie
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WOW!Business

WOW! BUSINESS CUSTOMER AGREEMENT

WOW! Intemat, Cable and Phone shall provids and __Luvarne School Distrlet [‘Customer") desires
to purchiasa from WOWI the services (the “Servica” or “Seivices) Indlcated In Ih's Agreement as shown in Ihe altached summary of
services or other similar document or work order form ('Sarvice Order™), on the terms and condllions set forth hereln, We somelimes
rofer to the Cuslomer as "you" or *your”, and we refer o the opefaling company subsidiary of WOWI Intsrnet, Cabla and Phone andfac
Knology, Ing, that owns andfor oparales the broadband system In your area pursuant to a cable (elevision franchlse with the slale or
local franchislag authorily andior the subsidiary that provides phoae sorvice In your area as “WOWL', "Knology”, “we", "us", or “our".
The Sarvicas will be providad to you by the WOWI or Knolagy company that operates In yaur service area,

1. Subseription {0 Services. By signing or electronlcally submilting this Agraement to WOW!, Cuslomer subscribes to the Services

identified on the Service Order. The Sarvice Order shall bacome binding on the partles whea (1) it fs specifically accepted by WOW!

alther electronfeally or in wriling, (i) WOW! bogins provlding the Services described In the Barvica Order, or (i) WOW! begins

installation for delfvery of the Services described in the Servica Order, whichever ls sarlier; PROVIDED, HOWEVER, THE PARTIES

AGREE AND ACKNOWLEDGE THAT THE BINDING EFFECT OF THE SERVICE ORDER AND THIS AGREEMENT IS

CONTINGENT UPON WOWI'S ENGINEERING REVIEW TO DETERMINE THE SERVICEABILITY OF THE PREMISES. IF WOW!

DETERMINES THAT THE PREMISES DO NOT MEET IS SERVICEASILITY REQUIREMENTS, THE SERVICE ORDER AND THIS

AGREEMENT SHALL BE OF NO FURTHER FORCE OR EFFECT. Whan Sarvica Order bocomes affaclive [t shell be desmad parl

of, and ghall ba subject lo this Agrasmant. Upan Instaltaiion and connectlon of 1he necassary faciities and aquipment to provide the

Sevices, or In the case of phone, tha day Phone Service [ activated, WOW! shall nefify Cuslomer ihat the Sarvices are avallable for
use, and Ihe date of such nelice shall be called e "Commencement Date.” Any failure or refusal on fhe part of Customar ta be reatly

to recelve the Sarvives on the Commencement Date shall not rellave Customer of ils abligation {o pay applicable Servlce charges.

2. Terms and Conhdillons of Service. Cuslomer's uge of the WOWI Services Is specifically subject to this Agreement, and

Customer's agreement to: (i lhe Busineas Custamer General Tarms and. Conditions localed al Iulg:im.woﬂr_agf.hiz! (lhe "Beneral

Terma'), which may ba modified by WOW! from time to Ume In accordance with the Ganaral Tarms and applicable faw, and whiah ara

incorporated herein by refarenca and made a part of this Agreemant; and (ii) use fhe Services slriclly in accardance wilh any operaling,

privacy andjor use poficles, and applicable sarvice guldes, located at hitp:flvraw.wowwaybiz/ or olherwlse communicated lo you,

spacifically including any accaptable use poficy {the "Service Pliclea”), which Service Paliclas ntay bis madifled by WOW! from tme te
lime, and which Service Pollcles are Incorporated heraln by reference and made 2 part of Uiis Agreement; and (i) applicable WOWL
Tarilfs, which are avallable for roview at vy, wowway.biz, are specliically incorporalad by fhia refecence and conlral in the event of a

confllot with any alher provislon of this Agraement. Any nev/ tesms or pollelos adapled by WOWL, or any madificatlons o the axlsling

lerms andor policles will, subject to any nolice provisions of the General Terms and applicable law, becama elfeative upon posting a
naw version of the document on the WOW! Web site at jullp:fvnyw.wowway.blz (or any successor uri(s)), Accordingly, customers and
users of lhe WOW! Services shauld regularly visit our wel slite and raview these tarms and condlilons poliey to ensura that their
aclivlies conform to the most recent version. Nolwilhstanding the forgalng, If WOW! makes a chenge to the General Terms that
applles to Customer and Is maleral and adverse to Cuslomer, Customer has thirly {30) days fellowing notlce of the change to terminale
the Agreement vilhout the fmpositlon of aarly terminailon chargos. Customar's conlinued racelpt of services shall be deamed
accsptance of any such change. If WOW? agress not to apply the changad Tarme lo you, the Agraament is not subject to aarly
termination. The partles agree thal, in the avent of a conillot belween tha lerms and condltions of this Cuslomer Agraement and 1he
General Terms, the Customer Agreement shall conirol, Nelvilhstanding anyihing to (he cenlrary In Ihis Agreement or the Genaral
Terms, WOWI may slect or be required to fila larifis wilh ragulatory agencles for carlaln Serviges. In such avent, the farms ssl forh In
this Agreement may, undor appficabla law, be suporseded in whole or in parl by the terms and conditians of the Tarlffs (Including all
applicable ragulatory orders, rules, and ragulallons assoctaled with savices provided under Tarff). 1§ WOW! veluntarily ar invaluntarily
caneols or withdraws a laslff, or If a ladff expires or Is cthorwise terminaled, under which a Service Is provided lo Cuslomer, tha Servica
will thereafler be provided pursuant lo this Agresment and the terms and conditions contained in the lafilf immediataly prior to its
cancallation, withdravsal, expiration or tarmination.

3. Preing Policy. Unless a price is guarantead by wrllten agraement of WQWI, all prices are subjacl lo changa In accordancs with
the Genaral Torms andjor any conivalling and applicable Tarilf. Prices and price guaranteas excluda taxas and faes, howevar
cleslgnated, including but not timited to, applicable regulalory, PEG and franchise fees, and regulatory recovary faes, cost srecovery
charges, Subserlber Line Cherges, Nalworic Line Fees, PRI charges, Carder Servlce Fae, carrler access feas andior access fens,
Broadcast TV ar Relransmission Surcharges, other surcharges, exclses, program related fees (such as univeraal service, lelecom relay
serviges for the visuallyfearing impalted, rights-of-way acoess, and programs supporting the 811/E911 system), additional equipment,
installation, service call and repelr charges, and usage-based and saparataly billad charges (colleclively, the "Separale Fass and
Charges”). The laxes, feos and charges may Incltde bolh governmant imposad faes and laxes, and non-goveramental feas (ke
subscribur lina charges, line fees, carrler sarvice fees and broadeast TV surcharges) and will vary depending upon your service lotation
and the services to which you subscribe. Not alf taxes, lfees and charges apply lo afl sarvicas, You agreo o pay tha Soparale Fees
and Charges, which may be changed at any tlma during \he Term. Cuslomers who partlcipate In a promollonal, discounied or
guaranteed offer Wil revert back 1o tha standard rate far the service al he end of the pramolional perlad or term, Unlass the Custorner's
service s earller lenminaled for any reason, Any promotional, discounted or guaranteed price for service applies only to the prics of
the particular service or services idenllfled, and excludes the Separate Faes and Charges.
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Lxkhibit %

4. Credit Check and Security. This Agreemenl is conlingent upon credit verification and approval of lhe Cuslomer by WOWL
Cuslamer shall provids WOW with teus and correct cradit information requasted by WOWI, Cuslomer aulhcrizes WOWI lo make
inquiries and Io rocslva Information about Customer's eredit history from others and ta enter this informallon in Cuslomer's records and
to disdoss this infermation to appropriale third parties for reasonable business purpesas, WOW!, in ils sole diserelion, may deny the
Services based upon an unsatisfactory credlit history, or may conditlon the Sarvices, which may Include requiring (1) pre-payment for
Services and olber charges, and/or (Ily a sacusily depasil, valld cradit ¢ard ¢n fils or bank aceount infarmation (EFT) to sacura raturn of
equipment and payment for Ssrvices and other charges.
5, PHONE SERVICE E911 NOTICE. In some of our service areas, wa offer inlerconnected vaics ovar |P (VolIP) phene services,
which may Include Hosled VolP services. Our VolP phone services have certain limiations and restriclions that do not generally apply
lo fraditional clreull svliched phone servicas, IF YOU ARE SUBSCRIBING TO WOWI'S VOIP PHONE SERVICE, YOU
ACKNOWLEDGE RECEIPT AND UNDERSTANDING OF THE FOLLOWING ES11 NOTICE: WOWI'S VOIP PHONE SERVICE
ALLOWS YOU TO ACCESS Eg11 SERVICES. YOU WILL NOT BE ABLE TO ACCESS Eg11, HOWEVER: (I) IN THE EVENT CF A
POWER OUTAGE BEYOND THE DURATION OF BACK-UP POWER SOURCES. WoW! PROVIDES A BATTERY BACK-UP, BUT
BATTERY BACIC-UP IS NOT GUARANTEED; (Il) IN THE EVENT OF A NETWORK OUTAGE; OR (/ll} DURING PERIODS WHEN
YOUR BROADBAND CONNECTION IS UNAVAILABLE, YOU SHOULD NEVER MOVE THE LOCRTION OF YOUR wow!
PROVIDED ADVANGED MODEM OR PHONE EQUIPMENT WITHOUT NOTIFYING US. THE ADDRESS ASSOCIATED WITH AN
ES11 CALL IS THE AUTHORIZED ADDRESS WHERE WOW! SERVICE WAS ORIGINALLY PROVIDED, IF YOU MOVE THE
ADVANCED MODEM OR OTHER WOWL PHONE EQUIPMENT FROM YHE QRIGINAL SERVICE LOCATION, A CALL TO £911
USING THAT EQUIPMENT WILL STILL IDENTIFY THE ORIGINAL SERVICE LOCATION. YOU AGREE THAT, TO THE MAXMUM
EXTENT ALLOW/ED BY LAW, WOWI SHALL HAVE NO LIABILITY FOR ANY DAMAGES CAUSED, DIRECTLY OR IMDIRECTLY, 8Y
YOUR INABILITY TQ ACCESS THE SERVICES, INCLUDING E911 SERVICES,
6. GPNIApproval. Customer has a right, and we have a duly, under federal law, to protect ths confidentiality of customer proprletary
nefwork fnformation (CPNI). CPNI Ineluddes informalion such s the quantily, lechnical canfiguration, lype, destinallon, locallon and
amount of use of a telocommunicallons service. Wa desirs to tme your CPNI {or disclose or parmit aceess lo our agents and alfiliates
that provide communications related services) lo markel communlcations relaled services (such as [nternel and cable servicas) lo you.
'F YOU APPROVE, YOU DO MOT HAVE TO TAKE ANY ACTION. HOWEVER, YOU DD HAVE THE RIGHT TO RESTRICT QUR
USE OF YOQUR GPNL. You inay deny or withdraw aur right to use your CPNI at any time by calling us at 1-808-969-4249, If we do not
hear from you within 30 days of this nolification, we will assume thal you approve our use of CPNI far the purpose of providing you with
information about other communieatlons-related services. Denial of approval will not affect the provisicn of any sesvices to which you
subscrbe. Approval or denfal of apgroval for usa of CPNI outside of the service o which you subsedbe [s valid untl you affirmatively
revake or limit your appravel or danlal,
7. Parting of Telephone Numbers, Unfil vour telaphona number is parted to us, your exisling local exchange carrler will be
rasponsible for providing access lo emergency services such as 911, You agree lhal, during this porting process, we assume ne
responsibillty and have no liability for the aceuracy of the local exchange cotrler records or its abilily to provide access to 911 services.
8. Telephone Authorlzation and Now Talephone Numbers, To complefe a phone order, yau must execute a Latter of Agenoy
('LOA") and submit it to WOWI, or olherwise complele a third party verlfication process. New Talephana numbers are subject lo
change priof to the install. Customars should nol print thelr new number on steticniery or cards ualll after the install Is complete.
9. Directory lstings. Qur llability for any errors or omissions in any directory listings (including fabilily for failing lo publish a lisling
or publishing an "unlisted” listing) is limited to the amounts paid by you 1o WOWI for the listing seqjce. .
10. Tarm, Ronowal and Early Tarmination, The tem of thls Agreemant shall b for 36 months (If the term Is not
specified, lhe term is one {1) year), beginniag on the Commencement Dato {the “Inllial Tarm*), Upnn expiralion of the Inflial Tenm, this
Agreement and each epplicable Servica Order shall automatically renew for successive pariods of ane (1) year each ("Renewa!
Temm(s)'), unless alhenvise slaled In (his Agresment or the General lems or priar notice of non-renewal is dollverad by either Party to
tha cthar at least thirly (30) days bafore the expiration of the [nitial Term ar the then curent Renewal Term. The then current Ganeral
Terms and Service Policies wllrapply during fhe Renewal Term. Prices for the Renewal Term are subject to change In accordance with
ihe General Terms. If WOWI terminates this Agreement for cause or Gustomer lerminates this Agreemant wihoul cause, Customer
shall pay eady torminatlon charges. If such lermiiation is prior to installation of Sewvice and after exerutlon of this Agreamant, oarly
termination chargas shall be Ihose feasonable expenses and costs Incurrad by WOW! through the date of termination Including bul not
limlted to any third party costs incurred by WOWY, direct labar and materials. If such terminallon s after activation of Service, Cuslomer,
in addition to eny unpald sums awad for Survices providad, vill pay an early termination charge equal lo aevenly-five percent (75%) of
ils average monthly billing for all Senvices for the last iwelve months (or the number of months for which Customer has received
Services from WOWI, if less than twalve monihs) purchased from WOW! multiplisd by te number of manths remaining in the
applicable Tarm of ihiz Agreament, plus any other ralated reasonable expenses of WOWI including, but not necessanlly lImited to,
walvad installation charges, discounts or cradits or compelilive conlract buyout charges, Cuslomer agrees that WOWI's damages for
early !srmiriaﬂon wiculd be difficult to determine and the lormination charges specified herein conslilute liquidated damages and ara nal
a penaly.
11. Your Obligations Upon Terminatlon. The Agreement Is aub}ect to terminatlon In accordance with the General Terms. You
agree lhat upon lerminalion of the Agreement, you wil: (i) Immedialoly cease uce of e Service and the WOW! Equipment, and
uninsiall and desiroy all copies of any soflwara provided lo you to access the Sanvice; (li) pay In full for use of the Servica and the
WOWI Equipmont up to the later of tha etfective date oftermination of the Agreement or the data on which the Service I disconnecled
and tha WOW! Equipment s relumed, You agree to pay on a pro-rated basls for any use of e WOWI Equipment or Sewvice for a part
af a month; {Iii) pay the applicable eady {arminatlon charge; and (Iv) return the WOW! Equipment to s, undamagad.
12. Access {o Promises and installation of System. Customer grants WOWI the rghls o Instal, Inspacl, raplace, repalr, relocate,
affer, operale, remove and malntaln Its equipmont (the “system”) In, undsr and upon the premisas al lhe designalad service lacation(s),
Customer, al no cost to WOW!, shall secure and malnlain all nasessary rights of access lo the service losalion(a) for WOW to install,
cperale and remove lis equipmant and provide tha Services. WQW! In lis discrellon may use any exisling cable, conduit or other
faciliies locatad wilhin the pramises. Cuslomer shall pay any agreed upon custom lnstallation lea,




13. General Use Policles, Limitatlons and Restrictions. Customer agraes that: (i) tha Services provided by WOW! will be ulllized

golaly in avcordance wilh all applloable laws and regulations and for Customer's use: (ii) unlass athenvisa specifically allowed by your

agraamant with WQWI, Customer shall nat sell, resall sublease, assign, lloanse, subllcense, shars, provide, of ulllize in conjunction with

or otherwise offer ar maka the Services available lo olher users, service locatlons or lenants, and shall not charge olhers to use the

Sarvices, In whole or In part, directly or indirectly, or on a bundled or unbundied basis; and {iii} Customer will adhere to the Service

Policles, and any olher WOWI pallcles, rules, servica quides and regulations provided to Customer. Gustamar (s responsible In all

respecis (inluding all payment obligations) for all use of Its Account in all clrcumstances, Incfuding undsr any screen name or
password by any person {a "user"), and aven if lncurred as the result of fraudulent or unauthorizad use of the Semvices, Cuslomer
further acknowledges and agreas that it Is solely responslble and lisble fop any and all breaches of this Agresment, whelher the braach

is the result of use of the Services andfor any WOW! Equipment or sofiwara by Customer, lts employees, agents, or other usars, WOW!

reserves the right to reatricl, suspend or disconlinue praviding any Service in the evenl of fraudulenl, illegal or unauthcrized use by

Gustomer or any olher user.

15, Limilatlon of LiabllRy, Warranty Digclaimors, ndemnlitication and Arbitration. You acknowledge that the applicable General
Terms and Bervice Palicles conlain, among other lerms and cenditlons, limilation of llebfiity, warranty disclalmer, indemnification and
arbilratlon provislons.

15. Commoercial Use Restrictions. Customer shall nol, and shall not authorize of permit any olher persen lo: order or requast pay-
per-vieve, VOD or premium programming for racslpt, exhibillon or taping in a commercial e.slagllahmenl, nar may Customer exhibit or
assist n exhibiling pay-per-view, VOD or premlum programming in a commerclal establishment, unlass expressly autherized I writing
lo do so, In advance, by bolh WOWt and our program provider, Customer shall indemnify and hald WOW harmlass against and from
any viclallon of this provision.

16. Miscellanoous. All madifications to this Agraement, If any, must ba In writing, exsculed by an authorizad WOW! Vice President
and the Customer. All other atlempts to madify this Agreement shall be void and nen-pinding on WOW!. This Agreement shall be
govemned by and consirued In accordance wilh fecleral law, the regulalions of the FCC and Ihe inlarnal laws of the slata and locallly In
which the service Is provided, wilhout regard to any confllcts of law provislons, Guslomer may nat asslgn or olherwise transfer this
Agreement n any manner without WOWEs prior writlen consent, The partles acknowledge fhat WOW! is sublact to the provislons of its
local andlar slafe franchise agreements, and applicable faderal, slate and iocal laws and regulallons ("Applicabla Lav/"). Any duly or
promise of WOW{ under this Agreemant thal conflicts with any pravislon of Applicable Law s to thal extent vold. Notwfihstanding, tha
ferms of this Agreamant ara consldered saverable, and in tho evaal that any term Is rendered unenfocceable due lo any such conflict or
is othervise faund to be Invalid or unenforceable, the parties shall replace the invalid or unenforceabls parllon with another provision
that, as neatly as possible, raflacls Ihe ariginal Inlention of the partles, and the remainder of this Agrasment shall camain In full force
and effagl.

IN WITNESS WHEREOF, the Partles harsto have exccuted and dalivered this Agreement to be effactive on the latast date that
efther party signed this Agrepmant, ae shown belaw.

WOW! INTERNET, CABLE AND PHONE CUSTOMER NAME

X ) p
- il ™
primadge-ﬁv'e e
e [ DIV CC 7% s Tilte: _Bysiness Maoager
o3 /2 1 ) Date: __ R Japhde/
Service Address: 709 N Iniss Ave .
Luvame, MN 56166

Printed Name: _Marlene V. Mann

Phene Number:__507-283-8088

CUSTOMER_ACKNOWLEDGEMENT: By slgning, | represent, warrant and acknowledge that: (i) THIS AGREEMENT IS
CONTINGENT UPON WOWF'S ENGINEERING REVIEW TO DETERMINE THE SERVICEABIUTY OF THE PREMISES; (fi) | am at
teast 18 years of age and the owner of or tenant in the premises al the service locallon address above and have aulharity to authorize
the work or sarvice speciflad In, and to be bound by, the Service Order and this Agraement; (iit) | have read and underslood tha
pravlstans of this Agreement, including thase rclntlng ta the PHONE SERVICE E911 NOTICE, lhe Pricing Polley, Barly Terminatlon
charges and CPNI APPROVAL contained hereln; and {iv) | hava read, understood and agree 1o the contraciual lerms set {orth In lhig
Agreamant, including the General Tarms and Service Policles, and any applicable Tarlffs, The Generat Terms and Service Policies and
Tarifls can be found al hitp:/fwva.wi f,
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